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Dear Friend,

My name is Dr. Dana Day, and I would like to introduce you to the Arizona Balance & 
Hearing Aids offices. Each day, our compassionate audiologists endeavor to assist and 
rehabilitate people with hearing loss and balance disorders. Here, it is our passion 
to bring sound back to the lives of many people who have experienced a sense of 
isolation as a result of their hearing condition.

When choosing an audiologist, there are many things to consider. This is a significant 
investment, and you want to make sure that you choose a caring, experienced 
audiologist. I know that you may have questions in mind about treatment; you may be 
wondering what to look for in a doctor, how the hearing tests are performed, or what 
the treatments consist of. So, I have compiled a list of the “The Top Ten Things to 
Know Before Choosing Your Audiologist.” This report offers vital things you should 
know about audiology and advice on what to ask when consulting with a potential 
audiologist.

It is our goal at Arizona Balance & Hearing Aids to help restore conversation and 
music to our patients’ everyday lives. I hope that this list serves as a helpful guide 
alongside your research and supports you when asking questions of your potential 
audiologist. If you have follow-up questions, feel free to give our office a call. We’re 
here to help! 

To Your Healthiest Smile,

Dana Day
Dr. Dana Day, Au.D., CCC-A 

P.S. When you are ready to see if our hearing aids with NeuroTechnologyTM are right for 
you, we urge you to schedule your Hearing Consultation, by calling (602) 466-1199.

Opening Letter From Dr. Dana Day, Au.D., CCC-A
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1. Do They Have  
Extensive Experience?

When selecting an audiologist, it is 
essential to find one who has extensive 
experience. A practiced audiologist 
has more familiarity with different 
and complex cases—and the more 
patients they have seen, the better they 
can diagnose and treat your hearing 
problems. An extensive background 
makes it likely that the doctor has 
treated a case similar to your own and 
can offer you effective treatment.

Our specialists have extensive 
experience in audiology. We treat 
patients with all different types of 
hearing problems and know what 
treatments work. Audiologists Dr. 
Dana Day, Au.D., Dr. Susan Schmidt, 

Au.D., Dr. Christine Russell, Au.D., 
and Dr. McKell Larson, AuD., all hold 
a Certificate of Clinical Competence in 
Audiology (CCC-A), which represents 
an achieved level of excellence in the 
field of Audiology. Dr. Camille Lambert-
Tingle, PT, DPT, is a doctor of physical 
therapy specializing in vestibular (balance) 
disorders.

At Arizona Balance and Hearing Aids, our 
team has helped over 100,000 patients in 
Maricopa County since 1985 and we have 
the experience needed to successfully treat 
your individual needs.
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2. Will They  
Respect Your Time?

When you make an appointment with 
an audiologist, you’re setting aside time 
from your busy schedule to take care 
of yourself and your hearing. The last 
thing you want is to end up sitting in 
a waiting room after you’ve arrived on 
time, ready to be seen. An audiologist’s 
office should recognize that you have 
other responsibilities and appointments 
to tend to and should implement 
flexibility for scheduling appointments. 
When looking for an audiologist, make 
sure they offer flexible hours and short 
wait times. With today’s technology in 
a fast-paced world, this is a necessity 

for any successful practice to run 
efficiently.

When you visit Arizona Balance & 
Hearing Aids, if you’re on time, we’ll 
be on time! We have virtually no wait 
times at our office. We respect that you 
have other commitments outside of your 
hearing care appointment. That’s why 
we set aside plenty of time for every 
appointment to ensure you’re always 
receiving the highest quality of care. 
We also make sure there is plenty of 
time for us to answer any questions you 
may have. You will never have to wait or 
feel rushed to leave your appointment 
at our office. This is just another part of 
our commitment to you!
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3. Are They Using A  
Medical Treatment For Hearing Loss

Most people think we hear with our 
ears, and while that is partially correct, 
the process of hearing actually happens 
at the level of the brain. Today’s hearing 
loss treatments are far more than a 
simple amplifying device behind your 
ear. The neuroscience behind modern 
treatments is focused on the brain, 
cognition, and the effects untreated 
hearing loss can have on the rest of 
your body. If your hearing healthcare 
provider thinks hearing-first, and not 
brain-first in his/her treatment plan, 
you are missing out on many long-term 
lifestyle benefits.

NeuroTechnologyTM is designed with 
cognitive aspects of hearing loss in 
mind and aimed at restoring the loss of 
clarity, providing noise-canceling filters 
for noisy background situations, and 

soft-speech enhancers that emphasize 
the speech of those soft-speakers in 
your life. When searching for your 
audiologist, make sure you find a 
NeuroTechnologyTM specialist who 
understands the significant negative 
impacts untreated hearing loss can have 
on your brain.

At Arizona Balance & Hearing Aids, our 
audiologists are committed to providing 
the highest quality of hearing care and 
the latest treatment options available 
to all our patients. We take a brain-first 
approach to hearing care, focusing on 
not only restoring your hearing loss but 
also improving your cognitive function 
and providing you with long-term 
results. Call us today at (602) 466-
1199 to get started on improving your 
hearing health!
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4. Do They Offer A 
Consultation?

Most hearing care providers offer 
a consultation for new patients to 
provide expert advice about their 
treatment needs and options. This 
helps to prepare them before they 
invest in their hearing care. On your 
first appointment, make sure that your 
questions are thoroughly answered 
and that you have all your concerns 
addressed regarding treatment options. 
You’re taking a big step when you start 
your journey to hearing health — your 
potential provider should make you feel 
welcome.

At Arizona Balance & Hearing Aids, we 
offer a hearing consultation to address 
your unique hearing needs. After learning 

more about you, we can recommend a 
customized hearing treatment plan that 
improves your hearing volume, clarity, 
and cognition.

During your Hearing Consultation, we 
will:

 ● We Will Carefully Listen To Your 
Concerns & Goals

 ● Thorough Explanation Of Our Process
 ● Comprehensive Hearing Evaluation
 ● Custom Treatment Plan
 ● Give You A Free Copy Of Dr. Day’s 

Book, Reengage With Life & Family

Contact us to get started on restoring your 
healthy hearing today! 
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A commitment to improving your hearing 
health is a big decision, both in terms 
of time and finances. It is important to 
know that your provider is going to stand 
behind their treatment recommendations 
as well as the devices they fit you with. 
Check to see if your potential new 
provider offers a trial period and a 
guarantee for devices to make sure that 
you are completely satisfied. If they don’t 
offer any sort of trial or guarantee, it 
may be a sign that you will not be well 

taken care of throughout your hearing 
restoration journey.

At Arizona Balance & Hearing Aids, we 
are committed to your healthy hearing. 
That’s why we offer a 60-day, risk-free 
trial and adjustment period in addition to 
a 100% satisfaction guarantee. We will 
always try our best to resolve anything you 
are not satisfied with. You can contact our 
offices at any time with questions or to 
schedule a follow-up appointment.

5. Do They Have A  
Risk-Free Trial Period?
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6. Do They  
Speak Spanish?

It’s important that a doctor supports 
non-English speaking patients. Not 
everyone who needs help with their 
hearing loss is going to speak English 
or be able to find a translator in time for 
their appointment. Language barriers 
can make it difficult to discuss complex 
healthcare concerns and lead to 
misunderstandings or poor treatment. A 
caring audiologist’s office demonstrates 
compassion when there is at least one 
bilingual staff member to assist new 
patients. Be sure to ask this question 
when consulting with your potential new 
audiologist.

At Arizona Balance & Hearing Aids, 
we understand the importance of 
good communication when discussing 
treatment and continuing care. A 
doctor should always have a bilingual 
staff member available to help non-
English speakers. Therefore we offer 
communication in Sign Language as 
well as Spanish. Our Hearing Instrument 
Assistant, Dr. Clemente Valenzuela, 
M.A., provides quality specialized care 
for Spanish-speaking patients.
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A doctor who cares for the community is 
a doctor who cares for you. For one, a 
doctor who gives back also allows you to 
indirectly give back to your community 
when you pay for audiology services. 
Secondly, helping the community and 
donating to organizations shows that your 
doctor is an overall caring person. When 
you are searching for an audiologist, ask if 
they support any community organizations 
that assist those in need.

Arizona Balance & Hearing Aids supports 
multiple organizations that help those in 
need including:

 ● Arizona Ear Foundation 
 ● Sound of Life 
 ● Hospice of the Valley

Our team cares deeply for the community 
and is passionate about supporting those 
in need.

7. Do They Help  
Those in Need?
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Same-day consults and starts show that 
your audiologist respects your time 
and money. If you have to return for a 
separate appointment after receiving 
your treatment plan, it requires a 
second trip to the office and can be 
an inconvenience for you. If you would 
rather start treatment that same day, 
then you should be able to do so. Make 
sure that your potential audiologist can 
provide this service to you.

At Arizona Balance & Hearing Aids, we 
respect your time and don’t want you to 
have to wait for your initial appointment 
with us. That’s why we offer same-day 
consultations, plus same-day treatment 
starts for your convenience. If you need 
help after hours or over the weekend, 
we can see you as soon as possible on 
the next business day.

8. Do They Provide 
Same-Day Consultations? 
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Real-Ear Measurements, as well as sound 
field testing in noise and sound sampling 
to focus on the best solution for your 
hearing loss.

Additionally, we perform Evoked Potential 
Tests, a way to determine how hearing 
loss relates to brain function, Vestibular 
Head Impulse Tests, a measurement of eye 
movement that helps balance disorders, 
and Rotary Chair Tests, which checks 
how your inner ears work together. We 
also offer a variety of specialized hearing 
and vestibular tests which all help to 
accurately diagnose your hearing or 
balance disorder. We are proud to offer a 
complete selection of major-brand hearing 
aids and guarantee the perfect fit for your 
hearing limitations.

Audiology has changed greatly over the 
years. Recent advances in technology 
have made it possible to accurately 
detect changes in the ear and treat your 
hearing condition as correctly as possible. 
Advances such as Real-Ear Measurement 
(REM), a device that takes images of 
what the ear is doing to optimize hearing 
device amplification, Bluetooth, and 
wireless devices that connect to your 
smartphone maximize convenience and 
the precision of restored clarity. When 
consulting with a potential audiologist, 
make sure that they are up to date with the 
latest advances in technology.

At Arizona Balance & Hearing Aids, 
we use the most advanced technology 
to provide you with the best possible 
treatment. We offer technology such as 

10. Do They Use  
Advanced Technology?
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Selecting a hearing center with a team 
of intelligent, highly skilled experts is 
crucial when it comes to the health of 
your hearing. Ask your potential new 
audiologist how long they have been 

practicing, how many patients they have 
treated, and if their experience includes 
treating a variety of cases. You should 
also consider whether your potential 
audiologist has authored any books on 
hearing healthcare and if they focus 
on patient education as part of their 
treatment.

At Arizona Balance & Hearing Aids, our 
team of experts has transformed the lives 
of over 100,000 people since 1985. Our 
audiologists bring years of experience and 
advanced training to our patients each 
day. We take an educational approach to 
treatment ensuring you’re fully informed 
about your hearing condition before 

proceeding with treatment, starting with 
Dr. Dana Day’s book, Reengage With Life 
& Family, which every patient receives 
at their initial consultation. Providing 
you with the education necessary to 
understand your hearing issues and the 
best methods of treating them means 
you’re better equipped to experience 
successful treatment. Schedule your 
consultation today to secure your copy!

10. Are They A  
Published Author?
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11. Bonus:  Do They Provide  
Flexible Payment Options?

I realize this report is supposed to be 
the “Top 10 Things You Must Know 
Before Choosing Your Audiologist,” 
but I couldn’t leave out some payment 
tips to look for when choosing an 
audiologist. Once you are comfortable 
and you know specifically which 
audiologist you want to treat you, 
your spouse, your parent, or another 
family member, the next questions are 
typically, “How much is this going to 
cost, and how am I going to pay for 
this?”

Taking care of your hearing and investing 
in hearing aids can be costly. Some 
people don’t have insurance and may 
need a payment plan to help cover their 

treatment. A caring audiologist will 
understand this and should have flexible 
options for patients to finance their 
treatment. Be sure that you ask about 
payment plans when you talk with your 
potential audiologist.

Arizona Balance & Hearing Aids believes 
that everyone should have the ability to 
improve their hearing loss and afford 
hearing aids. This is why we accept in-
network insurance plans and offer flexible 
payment options with 0% financing and 
payment plans through CareCredit and 
TreatmentFi. Call us today to inquire about 
your free consultation and payment plans.
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Closing Letter From Dr. Dana Day, Au.D., CCC-A

Dear Friend,

I sincerely hope that this report was helpful in assisting you when choosing your audiologist! 
If you have already seen an audiologist who didn’t provide the services you needed or just 
didn’t fit the bill for your treatment, I am pleased to offer you a consultation to assess your 
hearing loss.

Our Arizona Balance & Hearing Aids staff understands the importance of choosing the right 
audiologist. With the information you now have from this report, I am confident that you 
will be able to decide on the best audiologist to meet your needs. I am always available to 
answer any further questions you may have about audiology, balance disorders, or provide 
general treatment information.

If you have any questions for us at Arizona Balance & Hearing Aids or want to schedule your 
initial consultation, contact us at (602) 466-1199. We are passionate about restoring hearing 
clarity for you or your family member and will do everything we can to help.

To Your Healthiest Smile,

Dana Day
Dr. Dana Day, Au.D., CCC-A 

P.S. When you are ready to see if our hearing aids with NeuroTechnologyTM are right for 
you, schedule your Hearing Consultation by calling either of our friendly offices at (602) 
466-1199. We can’t wait to welcome you to the Arizona Balance & Hearing Aids family!
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